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The Solar & EE Portal Application is a mobile and desktop version of the portal application. You can use 
this application to onboard an application for the following products: 

- Solar Equipment
- Energy Efficient Equipment (energy efficient roofs, HVAC, windows, exterior coatings, etc.)
- Water Conservation Improvements (artificial turf, drip irrigation, rainwater catchment, etc.)

Please note: If you are not in the customer’s home, you can complete the application over the phone or 
send an email with your link the Solar & EE Portal Application, and the customer can complete the 
application remotely.  

STEP 1 

Click on the Solar & EE Portal Application link provided by the credit union. 

Once you are on the application page, complete the following fields and Click Continue 

- Select a Purpose: Solar, Energy Efficient Equipment, or Water Conservation
- Loan Amount: This is the total cost of the project.
- Term: Input the requested term in months (see current rate sheet for available terms)
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STEP 2 

Personal Information: 

Complete all required (*) fields under each section: 

Please Note: to prefill Name, Address, and date of birth you click on the person icon and snap a picture 
of the back of the applicants ID.  
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Contact Information and Address: 

Complete all required (*) fields under each section:
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Financial Information: 

Complete all required (*) fields under each section: 

Things to remember when completing the application: 

- If the employment is less than two years, obtain previous employment.

- If there is a joint applicant, you will want to click “Continue with Co-Applicant.”

- If occupancy duration is less than two years, obtain previous address.

- Make sure the email and contact information is correct.
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STEP 3 

Review and submit – Double check with applicant that the information is correct 
Please answer question(s) below – Use this field send the CU a note (Buy-down, rental property "rental 
property address", downpayment, etc.). Please remember you can also send us an email or Web message 
Read, Sign, and Submit – You will need to verbally deliver this disclosure to the applicant.  

Clink the I Agree button, and the application will run through our automated underwriting system. 

You have successfully submitted an application! 

After the loan runs through the automated underwriting system, you will receive one of the two following 
responses. 
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If you get the above response, that means the application is “Instant Approved”! These approvals are 
tentative and subject to meeting all Solar and Energy Efficient loan guidelines.   

The above response indicates a complete application, but the application did not meet system approval 
guidelines. The loan will have a decision within the next 24hrs and the portal will be updated in real time. 




