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Welcome to Credit Human

Dear Valued Dealer,

Welcome to the Credit Human family!  We’re excited to have you join us in our shared
mission to make homes more sustainable and affordable. Through our SustainableHome
Division, we provide financing for homeowners to improve the sustainability of  their homes,
thereby reducing their financial and environmental stress. Your work plays a vital role in
helping us bring this mission to life.

To support you and your team, we’ve assembled a comprehensive Dealer Toolkit that will
serve as a practical guide to our loan products and processes for Solar, Home Improvement,
Geothermal, and Water Capture solutions.

What’s Inside Your Dealer Toolkit:
Helpful Information for You and Your Customers
A quick reference for estimating monthly payments
Funding Request Materials
Sample Loan Documents 
Credit Human Contact Information 

This packet is designed to empower your team with the tools and knowledge needed to
confidently offer Credit Human financing to your customers. Whether you're helping a
homeowner go solar or upgrade their home’s efficiency, we’re here to support you every step
of  the way.

Thank you again for choosing Credit Human. We look forward to a successful relationship
and to helping your customers achieve their sustainability goals.

Yours in Partnership,
SustainableHome Sales Team
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To learn more about our commitment to

sustainability, scan the QR code below. 

Chartered in 1935, Credit Human is a not-for-

profit, 100% member-owned, and member-

governed federal credit union serving members

across the United States. 

Through our SustainableHome Division, we

provide financing for homeowners to improve

the sustainability of their homes, thereby

reducing their financial and environmental

stress.  We believe that being good stewards of

financial resources and good stewards of

environmental resources go hand-in-hand.

Our Commitment to
Community

Why Credit Human?

800.292.5235 option 6
sustainablehomesales@credithuman.com

Competitive Rates
Loans up to $100,000 
Flexible 1st payment options: 45 days or 6 months

Up to 3 re-amortizations at no cost (secured loans
only) 
No prepayment penalty on any of our loan
products 
Loans are transferable (secured loans only) 

Contact Us
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Option 1: Hours of Operation

Option 2: Onboarding Department 
 Loan Questions / Re-Amortization
Requests/ Set-Up Loan Payments

Option 3: Credit Solutions
 Loan Subordination Requests / Payment

Arrangements 

Option 4: Underwriting
Questions on submitted applications
shunderwriting@credithuman.com

Option 5: Funding 
 Questions on submitted funding

requests
shfunding@credithuman.com

Option 6: Sales and Marketing 
 Dealers inquiring about joining our

SustainableHome program

DEALER FAQ

FUNDING 

Each member receives an onboarding call and email before funds are
disbursed.

Onboarding Calls and Emails will cover the loan product details and
contact information for future inquiries. 
Onboarding will offer the first payment in either 6 months or 45 days to
all members who have an Unsecured/Secured plan.

Members who we are unable to contact will get a text.
If we leave a voicemail and there is funding on photos, we will give
them until no later than 3 pm the following day to respond before funds
are disbursed.
If we leave a voicemail and there is a completion certificate, the
application will proceed to funding. 

C O N T A C T
I N F O R M A T I O N

S u s t a i n a b l e H o m e
L e n d i n g

T o l l - f r e e  n u m b e r
( 1 - 8 0 0 - 2 9 2 - 5 2 3 5 )  

t h e  n e w  o p t i o n s  a r e
l i s t e d  b e l o w :

The following funding methods are acceptable: 

Completion Certificate
Project is completed, applicant signature is required 

Photos Upon Completion
Project is completed and only five pictures for proof of completion are required

Draw request (for qualified dealers)
Project is in the first stages of production

When submitting for funding use, the SustainableHome Funding Coversheet. 

For funding submissions, PDF format is preferred.

Onboarding call with member  will take place prior to funding. 

Funding will take place within 1-2 business days after receiving the funding
request. 

ONBOARDING

6 months deferred No Payment (Interest accrues during no payment period) 
45 Day First Payment. For customers who want to save on interest and
receive a lower payment; interest accrues during no payment period. Please
see the accompanying rate sheet for details.

PAYMENT OPTIONS
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Financing Available Add-Ons*

Batteries
Rooftop Solar
Solar Ground
Mounts
Solar Pergolas

Geothermal
Systems
Rainwater Capture
Water Generator

Electrical
Foundation
Generators
HVAC Replacement
Insulation
Plumbing
Roofs
Siding
Windows

Doors
Ductwork
Gutters
HVAC Repair
Water Heaters
Water Softeners

Painting
Patio Covers
Pergolas
Playgrounds
Pools/Hot Tubs
Portable Buildings
Security Systems

Artificial Turf
Bathroom
Remodels
Decks
Fences
Flooring
Kitchen Remodels
Landscaping
Lighting

No Financing Available
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Monthly Payment

Using the Payment Factor

Loan AmountPlan Number Payment FactorX =

$435.00$50,0004780 0.87%X =

We provide an easy to follow calculation for your use when planning with
customers. 

Using the information from the rate sheets above, multiply the loan amount by
the payment factor.  That will give you the monthly payment.

Calculation

Example

Payment factors are estimates. For the exact payment amount, customers
should refer to their Loan Agreement.
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Funding Request Process - Solar

Funding Coversheet
Separation Agreement (if using a TPO)
Certificate of Completion or Photographs
Site Plan 
Signed Customer Contract

Choose a Documentation Method
Option A: Certificate of  Completion with customer signature
(preferred)

Option B: Five Photos in PDF Form
(Front of  home with address, all installed panels, electrical
panels, batteries - if  included, and proof  of  production)

Gather Required Documents

Submit Documents

Email documents to SHFunding@credithuman.com 

Customer Onboarding Call

Credit Human Team will contact
customer to discuss loan.

Please remind customer the call is
coming.

Funding

Funds are released
 with 24-48 hours
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Separation Agreement

Signed by:

Dealer

TPO

Customer

Third Party Owner/Lease
Option If Applicable

Documents Required:

Signed Dealer Contract  

Completion Certificate

Site Plan 

Signed Dealer Contract

Picture: Home (Front of home with address)

Picture: Panels

Picture: Junction Box

Picture: Proof of Production

Picture: Battery (if applicable)

Site Plan 

SustainableHome Funding Request Cover Sheet
SOLAR

Dealer: 

App ID: 

Last Name: 

Project Address: 

Mailing Address (if applicable): 

Dealer Contract Amount: 

Down Payment (if applicable): 

Total Amount to be Financed by Credit Human: 

Confirmed DocuSign Package Completed in Finance Portal:

PTO Trailing 60 days After Completion (if applicable): 

TPO:               Yes          No

TPO Name: 

TPO Contract Credit Amount (if applicable):

Please choose all of the following that apply:

Completion Certificate

Documents Required:

Photos Upon Completion:

Documents Required:

Please send all required documents to: SHFunding@CreditHuman.com

If you have any questions, please contact SustainableHome Lending 

Please allow 24-48 hours for funding requests to be processed. Funding 

Department: 1 (800) 292-5235 Option 5 for Funding
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Funding Request Process - Home Improvement

Funding Coversheet
Certificate of Completion or Photographs 
Signed Customer Contract

Choose a Documentation Method
Option A: Certificate of  Completion with customer
signature (preferred)

Option B: Five Photos in PDF Form
(Front of  home before, during, completion, and one more)

Gather Required Documents

Submit Documents
Email documents to SHFunding@credithuman.com 

Customer Onboarding Call

Credit Human Team will contact
customer to discuss loan.

Please remind customer the call is
coming.

Funding

Funds are released
 with 24-48 hours
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Signed Dealer Contract  

Completion Certificate

Signed Dealer Contract Picture: Home

(Front of home with address) 

Picture:  Before Project Begins

 Picture: During Project

Picture:  Proof of Completion

SustainableHome Funding Request Cover Sheet
Home Improvement, Geothermal, Water Capture

Dealer: 

App ID: 

Last Name: 

Project Address: 

Mailing Address (if applicable): 

Dealer Contract Amount: 

Down Payment (if applicable): 

Confirmed DocuSign Package Completed in Finance Portal: 

PTO Trailing 60 days After Completion (if applicable): 

Please choose all of the following that apply:

Completion Certificate

Documents Required:

Photos Upon Completion:

Documents Required:

Please send all required documents to: SHFunding@CreditHuman.com

If you have any questions, please contact SustainableHome Lending 

Please allow 24-48 hours for funding requests to be processed. Funding 

Department: 1 (800) 292-5235 Option 5 for Funding

Draw Request

Documents Required:

Signed Dealer Contract  

Draw Request Form 

NOTE:  Dealer must be 
PRE-APPROVED for

this option.
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Member (1)  Member (2) 

Address 

Dealer 

Financed Amount 

Do not sign this Completion Certificate until all work has been satisfactorily completed, as 

Credit Human's policy is to require a signed Completion Certificate before disbursing final 

proceeds to the dealer. For solar projects, this refers to the installation of the system and does 

not include commissioning (permission to operate) of the system by the local utility company. 

1. I (We) certify that all goods and services have been completed and/or installed and meets my (our)

satisfaction.

2. I (We) acknowledge that no special arrangements, either oral or written, exist between me (us) and the

dealer.

3.I (We) understand the selection of the dealer and acceptance of the materials used and the work

performed is my (our) responsibility, and Credit Human does not guarantee the quality or workmanship of

the dealer.

4.I (We) understand it is my (our) responsibility to determine if the work completed required a permit with

my (our) local jurisdiction(s) and is not the responsibility of Credit Human.

Member Signature (1)  Date 

Member Signature (2)  Date 

street city state zip
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WHEN A CHANGE ORDER AFFECTS THE LOAN AMOUNT

HOW TO SUBMIT A CHANGE ORDER

Change Order 
Process 

Loan Amount Increase:
Updated Loan Agreement Required
Customer Signature Required

Loan Amount Decrease:
Reach out to the Underwriting Team

No Update to Loan Agreement Needed

Submit an Email to SHUnderwriting@credithuman.com
Subject:  Change Order
Body of Email:

Reason for change
New loan amount
Customer name
Loan App number
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1703 Broadway 
San Antonio, TX 78215 
210-258-1234 
CreditHuman.com 

UCC SECURED  
LOAN AGREEMENT 

 
 

 

Member Name and Address (1) Member Name and Address (2) Effective Date (e)  

Maturity Date (e) Interest Rate 
 

% 

Merchant Name 

FEDERAL TRUTH-IN-LENDING DISCLOSURE 
 ANNUAL PERCENTAGE RATE 

The cost of your credit as a yearly rate.  
FINANCE CHARGE (e) 
The dollar amount the credit will cost you 
  

AMOUNT FINANCED (e) 
The amount of credit provided to  
you or on your behalf.   

TOTAL OF PAYMENTS (e) 
The amount you will have paid when 
you have made all payments as 
scheduled. 

 

           % $                                           $                                          $                                 
 Your Payment Schedule Will Be (e)  
 Number of Payments Amount Of Payments (e) 

$ 

$ 

When Payments Are Due* (e) 
 
                                                                                                                                      

 

 PREPAYMENT: If you pay off your loan early, you will not have to pay a penalty. 
REQUIRED DEPOSIT: The annual percentage rate does not take into account your required deposit, if any.  
UCC FILING FEE:  
PROCESSING FEE:  
TECHNOLOGY FEE:  
LATE CHARGE: If your payment is 10 or more days late, you will be charged $25.00. 
SECURITY: You are giving a security interest in the property purchased with this transaction. You are giving a security interest in all present and 
future, individual and joint shares and other accounts you have in the Credit Union.  

 

  

 Please review this document for any additional information about prepayment, default, any required repayment in full before the scheduled due 
date, and prepayment refunds and penalties. All numerical disclosures except the late payment disclosure are estimates.  

 

DRAWS: You acknowledge and agree that the Credit Union may provide draws up to 50% of the loan amount to the merchant for supplies and/or 
other job related expenses.  
INTEREST: Interest will begin to accrue on the outstanding balance on the date the loan is funded or date of draw, whichever comes first.  
*FIRST PAYMENT DATE: The first payment due date will be ____________________________ from the date the loan is funded or the date of the 
first draw, whichever comes first.  
CREDIT UNION MEMBERSHIP: This Loan Agreement is only available to members in good standing of Credit Human Federal Credit Union. You 
signed an account card and the Credit Union received $5.00 payable to Credit Human Federal Credit Union as a deposit to open a member share 
account with the Credit Union. If you opened a joint account, each member signing the card has the right to use the share account. 
PROMISE TO PAY: By authenticating (signing) this Loan Agreement (the “Agreement”), you acknowledge that you have applied for (or already have) 
membership in Credit Human Federal Credit Union and that you understand and agree to the terms and conditions of this Agreement which, in 
addition to the Membership Agreement, will govern and control your Agreement with the Credit Union. You promise to repay all amounts advanced to 
you plus a finance charge and any other charges applied to your account. 
JOINT ACCOUNTS: If more than one person authenticates (signs) this Agreement, the obligations and liabilities of each shall be joint and several. 
This means that the Credit Union may enforce its right under this Agreement against any one of you or against all of you together.  

SECURITY DESCRIPTION- PLEDGE PROPERTY 
You grant the Credit Union a security interest in the described property to secure repayment of this installment loan. The Credit Union has the right to 
file a UCC Financing Statement to record its lien on property purchased with the loan proceeds. Such lien may be filed at the Credit Union’s discretion. 
All of the debtor’s right, title and interest in an to goods purchased with the proceeds of the loan made by Secured Party to Debtor described in the 
UCC Secured Loan Agreement between Secured Party and Debtor, including (a) all accessions, attachments, accessories, tools, parts, supplies, 
replacements of and additions to such Goods; (b) all proceeds from warranty claims related to such Goods; (c) all consideration received from the 
collection, sale or other disposition of such Goods,, including any payment received from any insurer arising from any loss, damage or destruction of 
such Goods and any other payment received as a result of possessing any such goods, or any other proceeds of such Goods. The Goods identified 
herein are considered to be fixtures under the UCC. The security interest granted to Secured Party shall be considered a purchase money security 
interest. In the event of a default, Secured Party has the right to remove the Goods. 
The Goods may include, without limitation, all home improvement, geo-thermal, water capture equipment, HVAC equipment, and solar photovoltaic 
equipment associated components located at: _____________________________________________________. 
SIGNATURES 
By signing below, you agree to be bound by the Terms and Conditions of this Agreement. You acknowledge receiving a copy of and reading the 
Agreement and Disclosure. You further acknowledge and agree that you give the Credit Union a consensual security interest in the shares you have 
in all individual and joint accounts you have with the Credit Union, now and in the future (other than those accounts that would have an adverse tax 
consequence if pledged as collateral), to secure repayment of amounts you owe to the extent of any unpaid balance on your Account.  
Negative Information Notice:  We may report information about your account to credit bureaus. Late payments, missed payments or other defaults 
on your account may reflect in your credit report. 

CAUTION: IT IS IMPORTANT THAT YOU THOROUGHLY READ THIS CONTRACT BEFORE YOU SIGN IT. 
 

Member Borrower Signature (1)                                              Date 

X      

 

Member Borrower Signature (2)                                              Date 

X      
 
 

PROOF

14



 
 

AGREEMENT AND ITEMIZATION 
ITEMIZATION OF THE AMOUNT FINANCED The Credit Union or an entity affiliated with the Credit Union will retain a portion of the amount paid to 
others denoted by asterisk (*). 
 
Itemization of amount financed of 
 
$ 

Amount given to you directly 
 
$0 

Paid on Account 
 
$0 

Prepaid Finance Charge 
 
$ 

Amount paid to others on your behalf: 
 
 
To: $ 

 

 
 
To: Loan Processing Fee $ To: UCC Filing Fee $ 

 

_____ Borrower Initial      AUTOMATIC PAYMENT AUTHORIZATION 
I authorize Credit Human Federal Credit Union to initiate recurring Automatic Payments from the account named below. I acknowledge that the 
origination of ACH transactions must comply with all provisions of the U.S. Law and the rules of National Automated Clearinghouse Association 
(“NACHA”). Available funds are required in the account prior to origination to allow reasonable time for processing on the requested date. 
Account Holder Name: ______________________________________ Financial Institution Name: ______________________________________ 
Account Type:  Checking    Savings Routing #: ____________________ Account #: ____________________ 
Requested Debit Date (e) ________________    Payments to begin on Date (e) ________________    Amount to Debit (e) $________________     
Frequency: ________________ 
This ACH authorization is to remain in full force and will continue until Credit Human Federal Credit Union has received from me written notification of 
any changes or to terminate in such time and in such manner as to afford Credit Human Federal Credit Union and Financial Institution a reasonable 
opportunity to act on it. See Credit Human Federal Credit Union Membership Agreement for ACH terms and details. I understand that if the funds are 
not available in my account on the designated debit date, I may be charged a NSF fee. See Rate and Fee Schedule for fee and details. I understand 
that if the funds are not available to allow a payment transaction to be completed, I am still responsible for making the loan payment. The Credit Union 
reserves the right to cancel this agreement to accept automatic ACH payments at any time. I understand that (e) means estimate as used above 
means “estimate”. Payment amount and Payment Due Date are estimated until final disbursement occurs (if applicable). The method for determining 
the recurring monthly payment is outlined in your loan Agreement. If the loan payment is less than the authorized amount, you authorize Credit Human 
Federal Credit Union to reduce the debit amount. 

 
Repayment: The words “You” and “Your” mean any person 
authenticating this Agreement as Member whether by affixing their actual 
signature, or through use of an electronic signature, facsimile signature, 
or photocopied signature. You promise to pay to the Credit Union or its 
order, the amount financed plus the finance charge according to the 
payment schedule as each is set forth in the disclosure on page 1 of this 
Agreement and Disclosure. If you are provided with a Confirmation of 
Exact Amount Financed Truth-in-Lending disclosure, such disclosure 
describes the exact amount financed, date finance charges begin to 
accrue and the first payment due date. Your payment amount includes 
interest computed and payable at the interest rate shown on page 1 on 
the loan from the date finance charges begin until the loan is paid in full. 
The amount of your final payment as well as total Finance Charge and the 
total of payments will be somewhat more or less than the amounts 
disclosed if payments are not received precisely on the due dates. When 
received, your payment will be applied in the order chosen by the Credit 
Union to finance charges, late charges, collection costs, any other 
charges and to the principal. Unpaid interest will be paid by later 
payments and will not be added to your principal balance.  

 IF THIS BOX IS CHECKED, THE FOLLOWING APPLIES: 
Military Lending Act Disclosure: Federal law provides important 
protections to members of the Armed Forces and their dependents 
relating to the extension of consumer credit.  In general, the cost of 
consumer credit to a member of the Armed Forces and his or her 
dependent may not exceed an Annual Percentage Rate of 36 percent. 
This rate must include, as applicable to the credit transaction or account: 
The costs associated with credit insurance premiums; fees for ancillary 
products sold in connection with the credit transaction; any application 
fees charged (other than certain application fees for specified credit 
transactions or accounts); and any participation fee charged (other than 
certain participation fees for a credit card account). 
Please call us at 1-844-347-9250 to receive oral disclosure of the Military 
Lending Act disclosure above and description of the payment obligation. 
A “Covered Borrower” for purpose of this loan means a consumer who, at 
the time the consumer becomes obligated on this loan, is a covered 
member or a dependent of a covered member as defined by the Military 
Lending Act. A Covered Borrower does not mean a consumer who 
(though a Covered Borrower at the time he or she became obligated on 
this transaction) no longer is a covered member or a dependent of a 
covered member as defined by the Military Lending Act. 
Prepayment: You may prepay all or part of your loan at anytime without 
penalty. However, if a balance remains owing, you are still required to 
make your regular periodic payments. A partial pre-payment of principal  
will not automatically reduce your periodic payment unless the remaining 
amount owed is less than the periodic payment. 
Default: To the extent permitted by state law, you will be in default: (1) if 
you fail to make any payment on time; (2) in the event of your death;  (3) 
in the event of your insolvency or the filing of any requests for relief under 
the bankruptcy code by or against you; (4) if you are the subject of any 

legal process which seeks to attach your Credit Union account, any of 
your property or assets; (5) if you have given the Credit Union false or 
inaccurate information in obtaining a loan or any other Credit Union 
services; (6) if you do any act or fail to do any act which the Credit Union 
believes endangers the collateral, if any, or your ability to repay what you 
owe, including but not limited to, leaving your current employment; (7) if 
you break any promise you have made under this or any other Agreement 
with the Credit Union; (8) if you use the collateral in any illegal activity. In 
the event of a default, you understand that the decision to take action is at 
the sole discretion of the Credit Union and that the failure to act on one 
default will not stop action on another. You further agree that the Credit 
Union does not have to provide you advance notice before taking action 
on any default, unless required to do so by applicable law. This 
Agreement, the Texas Business and Commerce Code or other applicable 
law, authorize the Credit Union to take various actions and the Credit 
Union may rely on any or all of them. 
Right of Offset: If you are in default, the Credit Union may at any time 
without demand or notice of any kind, appropriate and apply toward the 
payment of the unpaid balance due, any unpaid shares, dividends, or 
other funds that would not have adverse tax consequences if pledged as 
security. You appoint the Credit Union as your Attorney-in-act to perform 
any act(s) which it feels are necessary to protect its security interest. 
Limited Power of Attorney: By accepting loan advance(s) under this 
Agreement, you hereby appoint the Credit Union to be your Attorney-in-
Fact for you to record a lien on property purchased with loan advance(s) 
and to print your name and sign the Credit Union in your behalf. 
Acceleration: If you are in default and to the extent permitted by state 
law, the Credit Union may accelerate any amounts you owe and such 
amounts will be immediately due and payable plus FINANCE CHARGES 
which shall continue to accrue until the entire balance owed is paid in full. 
The undersigned individually and jointly waive presentment, demand, 
protest, notice of protest, notice of acceleration, and notice of intent to 
accelerate and any notice that the Credit Union is demanding payment in 
full of the outstanding balance under the contract because of default or for 
any other reason.  
Remedies: If you are in default, the Credit Union may, after expiration of 
any right you have under state law to cure your default, require immediate 
payment of any or all amounts you owe under this Agreement or any 
other loan you have with the Credit Union and take possession of the 
collateral. You waive any right to demand for payment, notice of intent to 
accelerate and notice of acceleration. You will continue to pay interest 
until you repay what you owe at the loan interest rate. The Credit Union 
can exercise any right given to it by the Texas Business and Commerce 
Code or other applicable law. The Credit Union may delay taking any 
action to protect its rights as many times as it wants and as long as it 
wants without losing them. 
Late Charge: If any payment is made late, you may be charged a late 
charge. You agree to pay the late charge if any is disclosed on page 1. 

PROOF
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Joint Member: If you are authenticating this Agreement as a joint 
Member, you waive any right to require the Credit Union to attempt 
collection of this Agreement from primary Member first. You agree to be 
equally and severally responsible with the primary Member for all 
obligations under this Agreement. You understand that the terms of the 
Agreement apply to you as well as to the primary Member and you waive 
any requirement that you be notified of changes in the terms of this 
Agreement. 
Treatment of Payments: Payments must be received at any branch by 
closing on a business day to be credited to your account as of that same 
day. If any payments made by you are less than the total payment due, 
the Credit Union may allocate the payment at its sole discretion. 
Other Terms: If any part of this Agreement is determined by court or by 
law to be invalid or unenforceable, the rest will remain in effect. All the 
Credit Union’s rights shall inure to the benefit of its successors and 
assigns, and all your obligations shall bind your heirs or legal 
representatives or successors. You authorize the use of electronic 
signatures, facsimile signatures and photocopied signatures for all 
purposes of authenticating this Agreement. Said signatures will have the 
same force in effect as original signings for all transactions included in 
applications and Agreements with the Credit Union. 
Third-Party Products and Services; No Representations or 
Warranties: You acknowledge and agree that Credit Human is not a 
seller, provider, manufacturer, installer, distributor, or agent of any goods, 
equipment, home improvement products, solar or energy-storage 
systems, installation services, maintenance services, warranties, 
performance guarantees, tax-related information, incentives, or other 
services that you may purchase from or enter into with any third party 
(collectively, “Third-Party Services”). Credit Human is not a party to any 
contract, agreement, disclosure document, service agreement, installation 
agreement, lease, power purchase agreement, customer agreement, or 
any other arrangement between you and any merchant, contractor, 
manufacturer, installer, or third-party provider. Credit Human makes no 
representation, warranty, or guarantee, express or implied, regarding any 
Third-Party Services, including the quality, safety, performance, suitability, 
system output, workmanship, installation, maintenance, operation, 
durability, merchantability, fitness for a particular purpose, tax treatment, 
tax incentives, credits, rebates, or any statements or claims made by a 
merchant or third party. You agree that all representations, warranties, 
promises, statements, performance estimates, and disclosures relating to 
any Third-Party Services are made solely by the merchant or third-party 
provider and not by Credit Human. Credit Human shall have no 
responsibility or liability for any act, error, omission, delay, defect, 
damage, loss, cost, or expense arising out of, related to, or in connection 
with any Third-Party Services, including but not limited to installation, 
design, engineering, permitting, interconnection, zoning, inspections, 
service interruptions, workmanship, system failure, equipment defects, 
roof penetrations, property damage, tax consequences, or performance 
shortfalls. Your obligation to repay this loan is absolute and unconditional, 
and is not dependent upon delivery, installation, performance, or 
functionality of any Third-Party Services. You further agree to indemnify 
and hold harmless Credit Human from any and all claims, losses, 
liabilities, damages, penalties, and expenses (including reasonable 
attorneys’ fees) arising from or relating solely to any Third-Party Services 
or any contract between you and a third-party provider, except to the 
extent such claims arise from Credit Human’s own gross negligence or 
willful misconduct. 
Notice: You promise that your name and address shown on page 1 are 
your legal name and place of residence and such place of residence is 
the proper address for all notice(s) that may be required and you further 
understand that changes in address must be submitted to the Credit 
Union in writing to be effective. 
Loan Amortization: You may elect to re-amortize your loan up to three 
times over the life of your loan at no cost with a minimum ten percent 
principal payment.  
Loan Transfer: In the event of a property transfer, the new buyer may 
elect to assume the loan upon buyer qualification. The loan assumption 
will be the existing term and loan balance with the interest rate based on 
an index plus a margin of 2.50%. The index is the Secured Overnight 
Financing Rate (SOFR) as published by the New York Federal Reserve.  
COLLECTION COSTS:  
For Borrowers in CO: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorneys fees 
not to exceed 15% of the unpaid debt after termination or acceleration of 
your account and referral to an attorney not our salaried employee, as 
well as legal expenses for any bankruptcy, appeals or postjudgment 
proceedings. If not prohibited by applicable law you will also pay any court 
costs. 
For Borrowers in DE: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to legal expenses for any 
bankruptcy, appeals or postjudgment proceedings. If not prohibited by 
applicable law, you will also pay any court costs. 
For Borrowers in GA: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. If collected by or through an attorney, you promise to pay 
attorney's fees not to exceed 15% of the principal and interest owing as 

well as legal expenses for any bankruptcy, appeals or postjudgment 
proceedings. If not prohibiled by applicable law you will also pay any court 
costs. 
For Borrowers in IA: You promise to pay, subject to any limits under the 
Iowa Uniform Consumer Credit Code, all costs of collecting the amount 
you owe under this Agreement. This includes, but is not limited to 
reasonable attorney’s fees and court costs as well as legal expenses for 
any bankruptcy, appeals or postjudgment proceedings. 
For Borrowers in ID: You promise to pay, subject to any limits under the 
Idaho Credit Code, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
paid or to be paid to an attorney who is not our salaried employee, as well 
as legal expenses for any bankruptcy, appeals or postjudgment 
proceedings. If not prohibited by applicable law, you will also pay any 
court costs. 
For Borrowers in IL: You promise to pay, subject to applicable law, all 
costs of collecting what you owe under this Agreement or realizing on 
security including court costs, collection agency fees and reasonable 
attorney's fees. We may enter into a contingent or hourly fee arrangement 
with an attorney or collection agency and you agree that such an 
Agreement is reasonable. This provision also applies to bankruptcy, 
appeals or postjudgment proceedings. 
For Borrowers in KS: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
and court costs as well as legal expenses for any bankruptcy, appeals or 
postjudgment proceedings incurred by an individual who is not a salaried 
employee of the credit union. 
For Borrowers in Ml: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
as fixed by the court as well as legal expenses for any bankruptcy, 
appeals or postjudgment proceedings. If not prohibited by applicable law 
you will also pay any court costs. 
For Borrowers in NE: You promise to pay, except to the extent that our 
obtaining your Agreement to do so is prohibited by applicable law and our 
enforcing such an Agreement may be limited by applicable law, all costs 
of collecting the amount you owe under this Agreement. This includes, but 
is not limited to reasonable attorney’s fees and court costs as well as legal 
expenses for any bankruptcy, appeals or postjudgment proceedings. 
For Borrowers in NH: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
and court costs as well as legal expenses for any bankruptcy, appeals or 
postjudgment proceedings. If, by applicable law, we are permitted to 
collect attorney’s fees from you as part of our costs of collecting under this 
Agreement, then you, to the extent required by New Hampshire Revised 
Statutes Annotated Chapter 361-C as amended, shall be entitled to 
reasonable attorney’s fees if you prevail in (a) any action, suit or 
proceeding brought by us, or (b) any action brought by you. If you 
successfully assert a partial defense or setoff, recoupment or 
counterclaim to any action brought by us, the court may withhold from us 
the entire amount or such portion of the attorney’s fees as the court 
considers equitable. 
For Borrowers in OK: You promise to pay, subject to any limits under 
applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
not to exceed 15% of the unpaid debt after termination or acceleration of 
your account and referral to an attorney not our salaried employee, as 
well as legal expenses for any bankruptcy, appeals or postjudgment 
proceedings. If not prohibited by applicable law you will also pay any court 
costs. 
For Borrowers in SC: You promise to pay, subject to any limits under the 
South Carolina Consumer Protection Code, all costs of collecting the 
amount you owe under this Agreement. This includes, but is not limited to 
reasonable attorney’s fees not to exceed 15% of the unpaid debt upon 
referral to any attorney who is not our salaried employee, as well as legal 
expenses for any bankruptcy, appeals or postjudgment proceedings. If not 
prohibited by applicable law you will also pay any court costs. 
For Borrowers in WI: Unless this Agreement is subject to the Wisconsin 
Consumer Act you promise to pay all costs of collecting the amount you 
owe under this Agreement. This includes, but is not limited to reasonable 
attorney’s fees and court costs as well as legal expenses for any 
bankruptcy, appeals or postjudgment proceedings. 
For Borrowers in WV: No collection costs. 
For Borrowers in AK, AL, AR, AZ, CA, CT, DC, FL, HI, IN, KY, LA, MA, 
MD, ME, MN, MO, MS, MT, NC, ND, NJ, NM, NV, NY, OH, OR, PA, RI, 
SD, TN, UT, VA, VT, WA, WY: You promise to pay, subject to any limits 
under applicable law, all costs of collecting the amount you owe under this 
Agreement. This includes, but is not limited to reasonable attorney’s fees 
and court costs as well as legal expenses for any bankruptcy, appeals or 
postjudgment proceedings. 
Governing Law; Jurisdiction and Venue: This Agreement shall be governed by and 
construed in accordance with the laws of the State of Texas, without regard to any conflict 
of laws principles. You agree that any legal action, suit, or proceeding arising out of or 
relating to this Agreement shall be brought exclusively in the state or federal courts 
located in San Antonio, Texas, in the County of Bexar. You hereby irrevocably submit to 
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the sole and exclusive jurisdiction of such courts and waive any objection based on venue, 
forum non conveniens, or any similar grounds. You further agree that this consent to 
jurisdiction is made for the express benefit of the Credit Union and may be relied upon by 
the Credit Human Federal Credit Union in enforcing its rights under this Agreement. 
Default: The following provision applies to borrowers in Idaho, Kansas, and 
Maine: You will be  in default if (1)  you do  not make a  payment of the required 
amount when due; or (2) we believe the prospect of payment, performance, or 
realization on any property given as security is significantly impaired. 
The following provision applies to borrowers in Wisconsin: You shall be in 
default under this Agreement If any of  the following occur: (a) If an amount 
exceeding one (1) full payment due under this Agreement is more than ten (10) 
days late or if the first or last payment due under this Agreement is more than forty 
(40) days late; OR (b) you breach any term or condition of this Agreement, which 
breach materially impairs your ability to pay amounts when due or materially 
impairs the condition, value, or protection of our rights to or in any collateral 
securing this transaction. 
The following provision applies to all other borrowers: You shall be 
considered In default if any of the following occur: (1) If you break any promise 
made under this Loan Agreement or under the Security Agreement; or (2) if you do 
not use the money we loaned you for the purpose stated in your application; or (3) 
If we should, in good faith, believe that prospect or payment, performance or 
realization of the collateral, if any, is impaired; or (4) if you die; or (5) if you file a 
petition In bankruptcy, insolvency or receivership or are put involuntarily into such 
proceedings; or (6) if the collateral, if any, given as security for this loan. is lost, 
damaged or destroyed, or if .it is levied against, attached, garnished, or seized for 
any reason under any authority; or (7) if you do not pay on time any of your current 
or future debts to us; or (8) if anyone is in default of any Security Agreement given 
in connection with any loan under this Agreement; or (9) If you make any false or 
misleading statements In any credit application or update of credit information; or 
(10) you are in default of any other loan or Security Agreement you have with the 
Credit Union: or (11) you use the Agreement for any illegal purpose or transaction 
as determined by applicable law. If you default, we may, at our option, declare this 
loan immediately due and payable and you must immediately pay to us at that time 
the total unpaid balance, as well as the Finance Charge to date, any late charges 
and costs of collection permitted under law, including reasonable attorney's fees. 
Costs of Collection: You shall pay all costs incurred by us in collecting any 
amount you owe or in enforcing or protecting our rights. Costs of collection include, 
but are not limited to, collection agency fees, repossession fees, appraisals, 
environmental site assessments, and casualty insurance. The following, applies to 
all borrowers except Wisconsin borrowers: Costs of collection also include 
reasonable attorney's fees for any action taken by an attorney who is not our 
salaried employee in order to collect this loan or preserve or protect our rights and 
remedies, including, without limitation, pre-suit demands for payment, pre-suit 
mediation or settlement, negotiations, investigation and assessment of our rights, 
participation in bankruptcy cases, matters, and proceedings (including, without 
limitation, filing proofs of claim, pursuing reaffirmation Agreements, attending 
meetings of creditors and pursuing complaints, motions, and objections that relate 
in any way to the credit union's collateral or right to the payment), collateral 
disposition, nonbankruptcy suits and/or administrative actions, and appeals. For 
Alabama borrowers: attorney's fees after default shall not exceed 15% of the 
unpaid debt, or such higher amount as a court may allow. For Georgia borrowers: 
attorney's fees shall not exceed 15% of principal and accrued interest or such 
higher amount as a court may allow. 
Action Upon Default: The following provision applies to borrowers in 
Colorado, District of Columbia, Kansas, Maine, Massachusetts, Missouri, 
Nebraska, and West Virginia: Once you have defaulted, and after the expiration 
of any right you may have under applicable state law to cure your default, we can 
demand immediate payment of the entire unpaid balance of the loan without giving 
you advance notice. The principal balance in default shall bear interest at the 
contract rate, or a default rate, if one has  be disclosed to you, or another rate if 
required by applicable law. 
The following provision applies to borrowers in Wisconsin:  
Right to Cure Default: If you are In default under this Agreement we must give a 
notice of default to you pursuant to Wisconsin Statutes sec. 425.104425.105. You 
shall have fifteen (15) calendar days from the date the notice is mailed to you to 
cure the default. In the event of an uncured default, we shall have all the rights and 
remedies for default provided under the Wisconsin Consumer Act, Uniform 
Commercial Code, or other applicable law including, but not limited to, the right to 
repossess the collateral. We may waive any default without waiving any other 
subsequent or prior default by you. 
No Right to Cure:  Pursuant to Wis. Stat. Sec. 425.105(3), you shall not have the 
right to cure a default if the following occur twice during the preceding twelve (12) 
months: (a) you were in default on the closed-end Agreement: (b) we gave you 
notice of the right to cure such previous default in accordance with Wis. Stat. Sec. 
425.104; and (c) you cured the previous default. 
Nothing in this Agreement shall be construed to restrict our ability to exercise our 
rights under the Wisconsin Consumer Act, Uniform Commercial Code, or other 
applicable law, including, but not limited to, the right to repossess the collateral. 
STATE NOTICES: 
NOTICES TO WISCONSIN BORROWERS: No provision of a marital 
property Agreement, a unilateral Agreement under Wis. Stat. Section 

766.59, or a court decree under Wis. Stat. 766.70 adversely affects the 
interest of the Credit Union unless prior to the time the credit is extended, 
the Credit Union is furnished with a copy of the Agreement or statement, 
or has actual knowledge of the adverse provision when the obligation to 
the Credit Union is incurred. 
NOTICE TO UTAH BORROWERS: This written Agreement is a final 
expression of the Agreement between you and the Credit Union. This 
written Agreement may not be contradicted by evidence of any oral 
Agreement. 
For Missouri Residents: Oral Agreements or commitments to loan 
money, extend credit or to forbear from enforcing repayment of a 
debt including promises to extend or renew such debt are not 
enforceable. To protect you (borrower) and us (creditor) from 
misunderstanding or disappointment, any Agreements we reach 
covering such matters are contained in this writing, which is the 
complete and exclusive statement of the Agreement between us, 
except as we may later agree in writing to modify it.  
For Vermont Residents: NOTICE TO CO-BORROWER: YOUR 
SIGNATURE ON THIS LOAN MEANS THAT YOU ARE EQUALLY 
LIABLE FOR REPAYMENT OF THE LOAN. IF THE BORROWER 
DOES NOT PAY, THE LENDER HAS A LEGAL RIGHT TO 
COLLECT FROM YOU. 
OHIO RESIDENTS ONLY: The Ohio laws against discrimination 
require that all creditors make credit equally available to all 
creditworthy customers, and that credit reporting agencies maintain 
separate credit histories on each individual upon request. The Ohio 
Civil Rights Commission administers compliance with this law. 
For purposes of foreclosure under Louisiana executory process, you 
hereby confess judgment in our favor for all amounts secured by the 
Agreement, including, but not limited to, principal, interest, late charges, 
costs of collection, costs of preservation of the collateral, reasonable 
attorney's fees, and all other amounts under the Agreement. We may 
appoint a keeper of the property in the event of foreclosure. To the extent 
allowed under Louisiana law, you hereby waive the following rights and 
procedures under Louisiana law: (a) all rights and benefit of appraisal: (b) 
notice of seizure; (c) the 3-day delay afforded under Articles 2331 and 
2722; and (d) all other provisions under Articles 2331, 2722 and 2723 and 
all other Articles not specifically mentioned herein. You further agree that 
any declaration of fact made by authentic act by a person declaring that 
such facts are within his or her knowledge shall constitute authentic 
evidence of facts for the purposes of foreclosure under applicable 
Louisiana law and for the purposes of LSA-R.S. 9:3504(D)(6)  and LSA-
R.S. 10:9-508, to the extent applicable.  
 

Telephone/Electronic Communication 
You authorize the use of all electronic signature, facsimile signature for all 
purposes. Said signatures to have the same force and effect as original 
signatures for all transactions included in applications and Agreements 
with us.  

You consent to receive calls. You agree if you have provided any 
telephone number, including wireless (cell phone) or email address to us 
in any credit union form, you are giving your consent for the Credit Union 
and/or our third-party providers, including debt collectors to contact you by 
telephone or cell phone which could result in message and data charges 
to you, or email address associated with your account in order to service 
your account, deliver messages related to suspected or actual fraudulent 
activity on your account or collect amounts owed to us, excluding any 
contacts for advertising and telemarketing purposes as prescribed by law. 
You understand if we contact you at any telephone number, cell phone 
(voice or text), or email address you have provided, you agree we may 
contact you whether these numbers are dialed manually or by means or 
an automatic telephone dialing system, or whether we use a pre-recorded 
message. You understand and agree that you are not required to consent 
to telephone contact as a condition of purchasing any property, goods or 
service (including loans). 

You agree that the Credit Union or its agents or service providers may 
monitor and record telephone calls pertaining to your account to assure 
the quality of your service or for other reasons.  

If you have provided a wireless telephone number(s) on or in connection 
with any account, you represent and agree you are the wireless 
subscriber or customary user with respect to the wireless telephone 
number(s) provided and have the authority to give this consent. 
Furthermore, you agree to notify us of any change to the wireless 
telephone number(s) which you have provided us.  

You may withdraw your consent at any time by contacting the Credit 
Union by phone or in person or any other reasonable means and 
informing us of your preferences. 
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2026 Credit Human SHL Underwriting 
Holiday Schedule 

HolidayDateHours (CST):

New Year’s DayThursday, January 1CLOSED

Martin Luther King Jr. DayMonday, January 199:00 AM – 5:00 PM

Presidents' DayMonday, February 169:00 AM – 5:00 PM 

Memorial DayMonday, May 259:00 AM – 5:00 PM

Juneteenth National Ind. DayFriday, June 199:00 AM – 5:00 PM

Independence DaySaturday, July 4CLOSED

Labor DayMonday,  September 79:00 AM – 5:00 PM

Veterans DayWednesday, November 119:00 AM – 5:00 PM

Thanksgiving EveWednesday, November 258:00 AM – NOON

ThanksgivingThursday, November 26CLOSED

Christmas EveThursday, December 248:00 AM – NOON 

Christmas DayFriday, December 25CLOSED

New Year's EveThursday, December 318:00 AM – 5:00 PM



Contact Information Credit Human

Contact Our Offices toll free at 
1-800-292-5235

Option 1:  Hours

Option 2:  Onboarding
SHOnboarding@credithuman.com

Option 3:  Credit Solutions
SHCreditsolutions@credithuman.com

Option 4:  Underwriting
SHUnderwriting@credithuman.com

Option 5:  Funding
SHFunding@credithuman.com

Option 6: Sales
SustainableHomeSales@credithuman.com
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